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	Highlights
	The External EHBs Home Page has been enhanced for optimal user experience, through continuous improvements to the navigation and additional smart assist options.
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· Cleaner and more user-friendly Help widget 
· Improved layout and quick links in the Tracking Widget 
· More intuitive navigation features 
· New Smart Assist options to guide you through tasks 


	Impacted Users
	External Users: Grantees, Applicants, Free Clinics and Look-Alikes

	Impacted Modules
	· External Home Page

	Availability
	March 15, 2018 


External Usability Enhancements – Overview 
As of March 15, 2018, based on user feedback, the External EHBs Home Page has been enhanced to optimize your user experience.  
Navigation is now easier than ever through continuous improvements, additional “Smart Assist” options, and other enhancements to the widgets, tool tips, and Home Page layout.  With the growing “Smart Assist” options, you can quickly access guided support steps with even more of the most common EHBs tasks, without having to reach out to the HRSA Contact Center.
Who can benefit from these enhancements? 
· All External Users – Grantees, Applicants, Free Clinics, and Look-Alikes – will find it easier to navigate and quickly access commonly used pages, tasks, and help material within the EHBs Home Page.  
Key Benefits 
· For easier access to training videos, you will see a cleaner and more user-friendly Help widget 
· Access your tasks in the improved design and quick links in the Tracking widget 
· Experience more intuitive navigation through better placed Tool tips and a cleaner layout, which were all helpful feedback suggestions received from users 
· Two new “Smart Assist” options will guide you through even more scenarios 
Key Features 
Help Widget Enhancements 
· Now displays a rotating list of the top five Help videos, as opposed to the previous long list of videos.  
· The Help widget layout has been rearranged to make it cleaner and better organized, to continue to declutter and streamline your Home Page. 
Tracking Widget Enhancements  
· Access a read-only view of your tasks, such as submissions or progress reports, by clicking on the new quick links in the Tracking widget.
· A new category column makes it easier for you to identify different types of tasks.
Navigation Enhancements  
· Improved the formatting of helpful tool tips in the top navigation menu by keeping the tool tips in line with the various links. 
· You will find it easier to navigate to the links in the tool tips because the links will now open pop-up windows, so you won’t lose your place when you click on a tool tip. 
Smart Assist Enhancements  
· To guide you through common EHBs scenarios, two new scenarios have been added to the “Smart Assist” widget: 
· Remove user from an organization 
· Remove user permissions for a grant
· Cleaned up the list of “Smart Assist” options by only showing the options that are implemented, as opposed to the previous list that included options that were not yet operational. 
Related Terms
	Term
	Definition

	Widget 
	A component that allows a user to perform a function or access information 


Related Resources
	Resources
	Link 

	External Users EHBs Home Page Overview Video 
	Coming soon! 

	EHBs Navigation and Home Page Help Page 
	https://help.hrsa.gov/x/t4BWAw 

	EHBs Help and Knowledge Base for External Users
	https://help.hrsa.gov/x/AoBJ
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