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Welcome to the HRSA Electronic Handbooks Help and Knowledge Base!

This Help Library provides access to knowledge base articles, interactive help videos, frequently asked questions, and other resources to help you
successfully navigate through the EHBs. Help material for topics ranging from Registration, Navigation, User Account Management, Completing
Applications, Post Award related items, and much more can be found here.

Additional resources for managing your HRSA grant(s), including transcripts for past Technical Assistance Calls and other related materials, are
available on the HRSA Website at HRSA Manage Your Grants

1 Asof June 11, 2021, the DUNS number has been replaced with the UEI, in many places in the EHBs. For more information please check out: Tr
ansition to Unique Entity Identifier (UEI)

1 Microsoft Internet Explorer (IE) has been the widely used browser amongst its intended users since its inception of HRSA's Electronic
Handbooks (EHBs). However, Microsoft announced that its popular browser IE would be retired on June 15, 2022. As of November 2021, we
recommend the usage of other freely available browser such as Google Chrome, Microsoft Edge, or Mozilla Firefox. If you encounter
difficulties performing your work in the EHBs with the recommended browsers, please contact our EHBs Customer Support Center (CSC)
Monday - Friday between 7 a.m. - 8 p.m. EST.
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